
 

 

 

JOB DESCRIPTION  

 

Job Title:  Fundraising and Communications Manager (maternity cover) 

Job Purpose:  The Fundraising and Communications Manager reports to the Chief 
Executive and is directly responsible for overseeing all 
communications as well as unrestricted income from a range of 
sources, including individual donors, community groups and corporate 
supporters.  

 This post is maternity cover for up to 12 months.  

Responsible to:  Chief Executive  

Responsible for:  Senior Communications Officer, Communications Officer, Fundraising 
and Engagement Officer, Digital Fundraising and Marketing Officer;  

Interns (as necessary)  

 

Main Responsibilities  

i) Lead Peace Direct’s efforts to grow our supporter base and unrestricted income 
through including, supporting our digital engagement consultant to deliver the 
objectives they are leading on 

ii) Provide direction to Peace Direct’s communications outputs, ensuring that they 
support our fundraising, engagement, research and advocacy objectives, 
including those in the US 

iii) Lead in the implementation of Peace Direct’s fundraising and communications 
plan, and produce detailed budgets and forecasts for the operational plan 

iv) Manage Peace Direct’s Major Donor programme, ensuring that targets for Major 
Donor income are engagement are met 

v) Maintain existing corporate partnerships (excluding Corporate Trusts and 
Foundations) 

vi) Maintain quality standards in donor stewardship and fundraising communications 
vii) Effective line management of all direct reports, ensuring high levels of motivation, 

retention and performance 

  



Key Tasks  

Lead in Peace Direct’s efforts to grow our supporter base and unrestricted income  
 Implement a range of activities to grow our supporter base and ensure retention of 

supporters, including appeals (online and print), donor engagement communications 
and public events 

 Explore opportunities for engagement with potential supporters including challenge 
events, talks, university etc  

 Ensure that current supporters have adequate opportunities for engaging with Peace 
Direct, including but not limited to financial support, so that they feel valued and part 
of Peace Direct’s success 

 Oversee the production of all promotional materials for Peace Direct, including  
appeals, digital assets (eg emails) and updates for Major Donors 

 
Lead Peace Direct’s communications work, ensuring that they support our fundraising, 
engagement and advocacy objectives.  

 Ensure that staff across the organisation contribute effectively to our communications 
 Ensure that Peace Direct’s communications are of high quality, are engaging and 

accessible, and are tailored to each specific audience 
 Support our digital engagement consultant who is leading work to drive innovation 

and continuous improvement, ensuring Peace Direct is a digital-first organisation 
when it comes to fundraising and public engagement 

 Work closely with the Policy and Research team to ensure that our advocacy, research 
and campaigns targets are supported with high quality communications 

 Work with the Fundraising and Communications team to secure media coverage of 
our work and publications 

 Provide support to the communication needs and ambitions of Peace Direct’s sister 
organisation in the US, Peace Direct, Inc, ensuring alignment and collaboration 

 
Lead in the development and implementation of Peace Direct’s fundraising and 
communications plan, and produce detailed forecasts for the operational plan.  

 Develop budgets and accurate income forecasts for the CEO to enable robust 
financial planning  

 
Manage Peace Direct’s Major Donor programme, ensuring that targets for Major 
Donor income are engagement are met.  

 Develop and maintain a high quality Major Donor programme that meets income 
targets and helps maintain strong engagement.  

 
Maintain quality standards in donor stewardship and fundraising communications  

 Ensure that all fundraising materials comply with fundraising best practice and act as 
the driver of ethical standards for fundraising communications within the 
organisation 

 Ensure that donor data is routinely analysed in order to identify areas for 
improvement and growth, and that decisions for future activity are data and 
evidence-led 

 



Contribute to the strengthening of Peace Direct’s reputation as a leading 
peacebuilding organisation (External relations):  

 Represent Peace Direct at relevant meetings and conferences, under the direction of 
the CEO  

 Represent Peace Direct from a communications perspective in sector coalitions and 
partnerships (including +Peace, and with partners Humanity United and Conducive 
Space for Peace) 

 
Internal Relations:  

 Work closely with members of SMT to help deliver PD’s strategy  
 Perform any other tasks as directed by the CEO  

 
Organisational Learning:  

 Promote and contribute to organisational learning 
 Ensure that other staff within the organisation have adequate knowledge about 

fundraising and communications to enable them to support Peace Direct’s ambitions 
 
Travel:  

 Conduct overseas visits on PD’s business, sometimes to rural / difficult locations 
 Occasional travel in the UK to represent PD externally 

 
Environment:  

 The position is based at PD’s office in London 
 Flexible working by arrangement 

 
Discretion to Act:  

 Working within the framework of the strategic plan, the post holder will take 
responsibility for their own work and for reaching targets set for them 

 

In our efforts to be a diverse and inclusive employer, with equality of opportunities regardless of 
personal identity, we strongly encourage individuals from disadvantaged and underrepresented 
backgrounds to apply, including Black, Asian and Minority Ethnic (BAME), LGBTQ+, neurodivergent 
thinkers, people with disabilities and people with mental health challenges.   

  



Person Specification  
 
Essential  
 
Technical skills/experience  

 A minimum of three years’ experience at management level in fundraising and/or 
communications 

 At least three years’ experience in managing staff 
 Demonstrable experience of securing and growing unrestricted income from a range 

of sources 
 Experience of implementing integrated fundraising, communications, PR or 

marketing strategies 
 Proven track record of using digital and traditional marketing and communications to 

achieve organisational objectives 
 Excellent written and spoken English 
 Highly proficient in budgeting and planning  

Personal attributes  
 Excellent interpersonal and team working skills  
 Able to communicate with a wide range of people  
 Highly organised, able to work to tight deadlines and oversee a wide range of 

activities  
 Open and communicative, keen to help others achieve their objectives  
 Calm and positive under pressure  
 Strong attention to detail  
 Strong commitment to quality  

 
Desirable technical skills/experience  

 Experience of managing or securing media and PR coverage 
 Proven track record of using data and evidence to drive future decision making 


